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Note: The information providedin this document is a set of general guidelines and considerations for financialinstitutions. As with any new product or service, financial
institutions should consult with theirown legaland compliance representatives to review the risks and legal issues that the ir participation in the RTP® network may implicate.
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The RTP° Network Playbooks

The RTP® Network Playbooks highlight where instant payments offer significant value forfinancialinstitutions (Fls),
their customers, and end users. The aim of these Playbooks is to explore the latest trends shaping today’s payments
landscape, providing an overview of where the RTP® network fits in, the different use cases it facilitates, and what best
practice implementation looks like. In this way, these playbooks —and the additional resources included-serve as a
helpful guide to navigating the instant payments landscape.

The Merchant and Network Settlements Playbook

Across the following pages, this playbook covers instant payments for merchant and network settlement providers,
outlining a tactical approach for planning and implementing the RTP® network within their workflows. It also offers
guidance and recommended practices — in the form of checklists, templates, sample FAQs, and RTP® network
documentation —to help Fls better support their customers with instant payments on the RTP® network.

Highlights from this playbook include:

* A deep-dive onthe RTP® network and its important characteristics

* An exploration of the value the RTP® network’s credit transfers can bring to merchant and network settlement
workflows

* Guidance for network providers on how to work internally and with their Fls to accelerate the implementation of
instant payments

e Support with how network providers can build technological and operational readiness in their existing processes to
enable instant payments

©The Clearing House Payments Company L.L.C. 2024
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The Payments Landscape is Experiencing an Evolution:
Why Instant Payments Define the Future of U.S. Domestic Payments

Whether ordering supplies, booking travel, or purchasing entertainment, consumers expect convenience, speed, and a
frictionless experiencein their transactions. This is increasingly true for businesses as well, where thereis a strong
desire —and growing need —to improve cash flows and enhance efficiencies.

As FlIs look to make these expectations a reality, real-time payments have moved to the top of the agenda, driven by the
promise of new revenue streams, enhanced user experiences, customer retention, and customer acquisition
opportunities. Those that are slow to get up the curve risk losing market share to competitors that are on the network.

What is the RTP° Network?

The RTP® network from The Clearing House provides Fls and their customers with the ability to conveniently send and
receive immediate fund transfers directly from and to theirbank accounts, anytime, 24/7/365. Real-time payments is
the latest phase of evolution within the U.S. payments industry, providing a platform for product innovation. In view of
this opportunity, Fls are delivering a variety of new features —including enhanced speed, security, continuous
operation, full paymenttransparency, and messaging capabilities — to create unique offerings for their retailand
corporate customers.

The RTP® network is an irrevocable credit push system (no direct debits allowed) which ensures certainty of funds and
reduces the risk of unauthorized transactions associated with traditional debit payment methods. The RTP® network
utilizes ISO 20022, a global messaging standard that provides the capability to share remittance information and real-
time status reports.

The network is a financial industry infrastructure, in the same way that ACH, wire, and check image exchange are. While
the RTP® network doesn’t replace the other payment networks, it has capabilities that the others don’t-sinceit’s
specifically designed to support digital commerce.

©The Clearing House Payments Company L.L.C. 2024 6
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The Fundamental Benefits of Instant Payments on the RTP° Network

24/7/365: The RTP® network operates on a 24/7/365 model, which means the system is available for businesses and
consumers to send or receive payments at any time. Payments can be received outside of customary banking hours,
including weekends and holidays.

Immediate Availability: Recipients will receive the payment within seconds of the Sender initiating the
transaction; if the Receiving Fl does not reject the payment, itis required to make funds available immediately, except
where necessary to review the payment for legal or compliance purposes.

Payment Certainty: Sending Fls are not able to revoke or recall a payment once it has been submitted to the RTP®
network. However, there is a process to facilitate Fl-to-FI communication to request return of funds.

Ubiquity: The RTP® network is accessible by all Fls, regardless of size or charter type, and reaches the vast majority
of U.S. demand depositaccount (DDA) holders.

Extensibility: Rich, flexible messaging functionality is included to support value-added products. For example, the
RTP® network provides messaging capability enabling a Request for Payment directly via the RTP® network.

User Experience: Users of the RTP® network can initiate payments using their DDA account number and routing
number. Alias-based payments may also be available through other bank-to-bank networks that utilize the RTP®
network for clearing/settlement.

Cash Flow Control: The ability to send and receive payments immediately gives businesses and consumers more
control over cash flow, which is particularly important for cash-constrained small businesses.

Adaptability: The RTP® network has a flexible architecture to adapt to changing market needs.

Global Standards: The RTP® network uses the ISO 20022 international standard for financial messaging.

©The Clearing House Payments Company L.L.C.2024 7
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Instant Payments on the RTP° Network Provides a Unique Value Proposition

Increase Cash Flow and Streamline Operations and Strengthen Risk Management

Working Capital Customer Experience - Control when funds leave your

* Pay 24x7x365 * |Immediate payment confirmation accountand eliminate

* Make a payment whenever it's * lIrrevocable, meaning no reversals unauthorized debitrisk
needed, not justwithin traditional * No day-2 exceptions; improved * Send funds through a secure
business hours straight-through processing network and reduce fraud from

* Improve liquidity forecasting * Send and receive payments checks

e Support cash concentration 24/7 outside traditional banking hours * Improve controlof cash flow

* Schedule and precisely time * Accessreceived funds with irrevocable payments
payments to eliminate float and immediately * Enable requestfor payment
maximize liquidity * Reducereconciliation (RfP) capabilities to replace

direct debits

The RTP° Network: A New Payment Rail
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With Many Payments Options Available, Why Choose the RTP° Network?

Across the payments ecosystem, instant payments prove to be a valuable option. By utilizing RTP® instant payments,
financial institutions and their customers see benefits such as:

Legacy Payments

Delayed Availability

Due to unpredictable clearing times,
the sender does not know for 1-3
days whether the transfer was
successful and that funds are
available to the receiver for use.

Payment Reversal

Payments may be reversed under
certain circumstances and within a
predefined time period.

Credit Push and Debit Pull
ACH supports credit push as well as
debit pull transactions.

Limited Messaging Options
Remittance information must be
included within the payment
message itself.

Delayed Fraud Detection

The time between the sending and
actual posting of a payment allows
for awindow during which fraud
analysis may be conducted.

©The Clearing House Payments Company L.L.C.2024

RTP° Network Instant Payments

Immediate Availability and Notification

With the RTP® system, receivers will have immediate funds
availability 24x7. Related status notifications are sentto senders
(that a transfer was successful) and recipients (that funds are
available).

Payment Certainty
Payments cannot be revoked or recalled once sent to the RTP®
system.

Credit Push Only

The RTP® network will only support credit push transactions.

The payee may send a Request for Payment message but will not
be able to pull funds directly from the payer’s account.

Flexible Messaging Options

The RTP® network provides flexible, robust messaging components
with multiple options for enclosing remittance information.
Options include using the payment message, sending a non-
payment message, or referencing an external remittance source.

24/7 Fraud Detection

Participating Fls will need to enhance and automate their fraud
detection and controls to correspond with the ability to move
funds nearly instantaneously.
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Why Choose Instant Payments for Merchant and Network Settlements?

Today merchant and network settlements are delivered via ACH orwire with next day or greater value dates. As a result, Merchants
experience cash flow delays between the time they make the sale and when they receive the fundsfor this sale. In addition, the Merchant
Settlement Provider’s back-office is staffed to handle rejects and calls due to inaccurate account numbers and late postings.

Shifting settlements to the RTP® network unlocks value propositions and new opportunities that would otherwise not be available
with ACH and wire options.

Real-time Payments Provides Multiple Areas of Opportunity for Merchant and Network
Settlements

Merchant Card Network Settlements - New Revenue Opportunity: Cash flow is vital to every business, so they need fast funding to
keep their business running. When Merchants submit a batch of credit card sales atthe end of the day complete with the day’s
transactions, they know the money will eventually be deposited into their account; however, it will not arrive for a few days. This delay
could prevent them from investing in their business or having full control over their cash flow planning. By opting into an instant payout
fee-based service, Merchants can receive peace-of-mind that their funds will be available when they need them, while also adding a
new revenue stream for their businesses.

Merchant Closed Network Settlements - Maximize Liquidity: Without precise control and visibility over when a paymentissent and
received, a Network Marketplace Provider isunable to accurately manage their cash flows. Accelerated cash conversion cycles and
reduced latency in payment execution may allow closed Network Settlement Payors to maintain an optimum cash reserve. Combined
with better payment traceability and predictability, Network Marketplace Providers can more easily settle with their marketplace
Merchants (i.e., restaurants) to maximize their liquidity management. With greater visibility into cash flows, payors can make more
accurate cash forecasting assessments, preventing them from keeping a non-working asset, and freeing up funds to maximize working
capital.

FI Network Settlements - Risk and Cost Improvements: Settlements to Fls for ATM, debit card, and bill pay transactions account
for asignificant proportion of daily settlements across the U.S. Fls of all sizes rely on these daily settlements to manage their
balance sheets. Shifting away from wire and ACH payments will accelerate receipt of cash proceeds, eliminate settlement payment
risk, and lower processing costs.

How the RTP® System Works for Merchant and Network Settlements

Below is an example of how a merchant settlement transaction can be adapted to provide funds immediately to Merchants via the
RTP® network, eliminating back off processing costs and enhancing product offerings.

P o Merchant Acquirer offers RTP® Instant Paymentas a payout option ... :
‘ ° Merchant selects RTP® instant payment option '

p

I ——» The RTP network ———» l I I I -
. RTP® network relaces ACH _o Mer.chant ™
Merchant Acquirer and wire payments receives
initiates q Merchant Acquirer Merchant's payout Merchant
Bank Bank
payout
@ Immediate funds availability to Merchant e

Immediate payment confirmation to Merchant Acquirer

©The Clearing House Payments Company L.L.C.2024 11
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The RTP° Network Journey for Merchant and Network Settlements

Real-time payments on the RTP® network can drastically improve merchant and network settlement disbursements by
extending their customervalue proposition through instant payout of funds, lowering Merchants’ and Network
Providers’ risks and costs related to return payments, and improving their working capital through optimized scheduling
of payments.

Today, businesses and consumers want seamless, transparent, and real-time payment experiences with enhanced
control and timing of payments to better manage their cash flow. Merchants and Network Settlement Providers expect
24/7/365 availability, robustfraud protections, enhanced data, transparency, payment confirmation, and messaging
capabilities. Instant payments on the RTP® network deliver against these expectations, which is why Merchant/Fl
Network Settlement and Network Marketplace Providers should begin identifying where they can integrate instant
payments into their business. Payments on the RTP® network help businesses sending settlement transactions by:

* Accelerating the flow of commerce

* Transforming payments from a commodity transaction to a competitive business advantage
* Elevating payments from transaction to potential new revenue generator

* Converting payments from operational to a strategic business strategy

* Elevating payments from obligation to product business opportunity

The RTP® Network’s Value Proposition for Merchant and Network Settlements

As of September 2024, 10% of instant payments were merchant settlement payouts, showing the increasing volume of
Merchant and Network Operators who realize the value to their organization as a result of moving payments to the
network. For both merchant and network settlements, the RTP® network credit transfer functionality unlocks a host of
benefits, including:

* Improved liquidity management and greater predictability

* Payment certainty of received funds to DDA accounts in 30 seconds after sending payment

* New product offering for Merchants with a potential new revenue stream for their business

e 24/7/365 availability to support card network and marketplace member cash flow needs

* Elimination of risk and operational costs from returns with real-time final settlement to open and available accounts
who are only on the RTP® network

* Improved cash flow that allows better liquidity and a stronger balance sheet

RTP® Network Capabilities that Benefit Merchant and Network Settlement Providers

Better Cash Flow Eliminate Back Office Transaction Fee Better Customer
Predictability Costs Savings Experience
Immediate confirmation Straight-through processing | The RTP® network fee Lower merchant attrition by
of funds availability or rates can contribute to economics are net meeting customer
irrevocability of credit higher profitability margins positive vs. traditional expectations and providing
transfers enable Merchants | for settlement business, and | settlement payment payment services with
and businesses to better can eliminate risk and methods of ACH and greater convenience, control,
manage liquidity operational costs from wire and visibility into the

returns payment process

©The Clearing House Payments Company L.L.C.2024 12
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Merchant and Network Settlements Case Study:
Understanding the Process Flow

In this business-to-consumer/small business (B2C/SMB) transaction, a Merchanthas an account with a Merchant
Settlement Provider for credit card settlement deposits and waits one-to-three days forthose funds to be deposited to
the Merchant’s checking account by the Merchant Settlement Provider. With the RTP® network, instant settlement of
these funds is added as a product option. Presented with this settlement option, the Merchant selects the “RTP®
Network Instant Settlement” option to improve the company’s cash flow. The steps are as follows:

The Merchant Settlement Provider offers a new Instant Payout Premier Service or elects to settle all merchant
settlements with instant payments in place of ACH orwire.

The Merchant selects the Instant Payout Premier Service when the service is offered.

The Merchant Settlement Provider collects and stores the DDA information for the merchant settlement payout.

When the Merchant Settlement Provider has activity forthe Merchant, they will prepare the merchant settlement
transaction. The Merchant Settlement Provider will work with their bank and submit to their bank their merchant

settlement transactions via file or API. Their bank submits the transaction to the RTP® network.

The RTP® network sends the transaction to the Merchant’s bank and settles the transaction.

New Merchant Experience - Funds same day as sale

Oncethe Merchant’s bank has received the transaction, it performs internal checks to ensure it can post and make
funds available for the transaction and then sends a message back to the RTP® network, indicating ithas accepted
(orrejected) the payment.

If the payment is accepted, the Merchant's bank simultaneously credits the account with the settlement amount
sent by the Merchant Settlement Provider so the Merchant can have immediate access to the funds.

The RTP® network sends a message to the Merchant Settlement Provider’s bank informing them that the transaction
has been made successfully. The Merchant Settlement Provider bank marks the transaction as complete.

The Merchant Settlement Provider’s bank confirms the status of the payment and provides transaction details to the
Merchant Settlement Provider. Each sending bank will decide how their customers will be notified of the transaction
status. In allcases, once the payment has been made, a confirmation message will always be sent by the network to
both banks.

How do Merchant Settlement Providers experience these benefits?

Adopting instant payments as a new payment method requires implementation of a new workflow into the
Merchant Settlement Provider’s back office. The integration of an API or integrated payables file for the RTP®
network product offering into the business’ money movement function shifts legacy batch processing into
messages cleared and settled in seconds.

©The Clearing House Payments Company L.L.C.2024 13
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What is The Clearing House Hearing from Merchant and Network Settlement

Providers?

“I like to pay everything on- time but this
has been impossible! Now that| have
my credit card settlement payouts the
same day as my deposit, | can pay my
bills before the due date.”

“As a small business, getting speedy
funding for my sales receipts depositis
a big plus — especially on weekends.”

“As a payment processer we have
experienced improved economics
through implementation of real-time
payments vs. the ACH and wire
payments we make today.”

©The Clearing House Payments Company L.L.C.2024

“My merchant acquirer business has an
improved customer value proposition
through instant payout of funds. | have
differentiated my product, enhanced
my customer’s experience, and
generated a new revenue flow.”

“Our merchants were requesting instant
payouts from their merchant deposits;
itis now table stakes in our industry and
a customer retention tool.”
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Considerations for Implementing Instant Payments on the RTP° Network

The RTP® network represents a true transformation of the U.S. payments ecosystem and impacts the entire payment
value chain. Forexample, instant payments can support and enable digital and API business strategies in ways that are
not possible with legacy paymentinfrastructure. Each business should perform its own comprehensive product
analysis to understand its end-to-end payment workflows and customer needs to uncover where payments on the RTP®
network would add value.

* Identify P&L Drivers: The fully automated nature of real-time payments reduces operating costs, which can
increase margins on labor-intensive back-office operations.

* |dentify Impacted Investments and Associated Costs: Determine areas ripe for investment and the associated
costs to understand the overall impactto the organization.

* Assess Customer Demands: In addition to understanding customers’ latent needs and gaps, businesses should
consider how instant payments will change customer behaviorand expectations. This will not be a one-time activity,
but rather an iterative process of assessing customer needs and wants.

* Assess Current Products, Service Offerings, and Gaps: Analyze customer demands and expectations thatcan
shape how instant payments adoption willimpact current or existing product offerings for specific customer
segments. Businesses should compare existing offerings to future customer needs in a real-time environment and
assess any existing gaps and potential opportunities for a real-time product offering.

* Conduct Product Ideation Workshops: Stakeholders should conduct product ideation workshops with business
and product leads. Product opportunities should not be limited to the payment transaction; non-payment messages
that enable value-added services associated with the payment transaction should also beincluded in these
discussions. As businesses refine their products and services related to the RTP® network, they should continue to
discuss how to improve and enhance their collection of offerings.

Make the Case for the RTP° Network

When considering whether instant payments on the RTP® network would benefit a business, all stakeholders, including
operations and technology partners, should give thought to the current operating models supporting the products within
the business line. The business case to move payments off the ACH, wire, check, and credit card paymentrails and tothe
RTP® network should be a collaborative discussion and effort. The use of real-time payments can make a business more
competitive, improve customer retention, and lay the groundwork for new revenue sources.

Revenue Growth

* New Customer Acquisition

e CustomerRetention

*  New Fee-Generating Product/Service
* Digital Transformation Platforms

Cost Savings

* Increase efficiency and lower operating costs

* Potentially save on various fees charged on transactions made through traditional payment methods
(e.g., credit/debit processing)

* Reduce customer calls and inquiries

* Eliminate payment settlementrisk/losses

©The Clearing House Payments Company L.L.C.2024 16
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Start Implementing Instant Payments on the RTP° Network

With the RTP® network capabilities, businesses can create new competitive opportunities by offering products and
services that fillgaps in the market. Services such as credit transfers, requests for payment, and othervalue-add
services that include information about transactions can uncover new competitive revenue offerings driven by
customer demand.

To seize the opportunities provided by the RTP® network, a business should:
* Define the products and services that address unmet customer needs
* Develop pricing and non-pricing strategies commensurate with the value provided to customers resulting from
instant payments as a new option
* Forecast volumes fornew products and services considering:
> Product potential of the RTP® network
> Volume saved from offsetting losses to competition
> Impacts to existing product volumes
> Any anticipated reduction in attrition

Each business should consider how its payment strategies could create competitive opportunities.
There are several factors that could be considered:

* Projected cost of implementation required to add the payment option to the system

* New value-added service offerings

* Customers’ willingness to pay for instant and expected volumes

* Pricing sensitivity; run analysis to maximize adoption rates and revenue

* Productbundling to encourage repeat usage

*  Productunbundling for more frequent payments

e Customerretention (customer that may leverage other payment options)

Each business will need to evaluate its pricing strategy based on a holistic view of product catalog, value proposition,
and an assessment of revenue and cost savings.

It Takes a Team: Engage Your Stakeholders
Engaging all areas that will be impacted in the implementation of the RTP® network will lead to its success.

u]
r(% Consumer 'g.l-}} Small Wholesale {cgi} Operations |—|—| Technology

Business doo
Legal A .
0~0 :
O™ HR Regulatory& ||@ I|| Treasury/ -O- Marketing Risk &
') . Finance AN Security
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Financial Institutions are Key to Real-time Payment Enablement

It’s essential that businesses work with their Fls to integrate instant payments capabilities. Businesses may wish to
considerthe following framework to understand the services provided by Fls that will support and accelerate the
execution of an instant payments roadmap. It is also beneficial for businesses to evaluate whether their Fl alignhs with

their organization’s objectives, payment strategy, and customer needs.

Work with Fls to Understand the Drivers at Work

interface provided
* Additional services or modules and flexibility in selecting those with minimum disruption to existing

l business processes and technical infrastructure

Cost:
_’3 * [nitialimplementation and ongoing maintenance costs of the API, integrated payables, or bank

o
@ Launch time of a proof-of-conceptfor the selected use case
Time to marketfor the RTP® network capabilities solution

Core payment capabilities offered

E] Additional payment capabilities offered (e.g. directory services, real-time APIs)
Fraud and risk monitoring services

Omnichannelintegration

Level of technology support offered (SLAs adhered to)

Alignment with Payments Strategy:
* Fit with broader payments and IT strategy
* Deployment options (e.g. on-premise, cloud)

Solution Maturity:
*  Number of businesses already working with the bank for RTP® network implementation (success

stories, etc.)

©The Clearing House Payments Company L.L.C.2024
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Implement Instant Payments on the RTP® Network: Check!

A successful implementation of instant payments on the RTP® network requires stakeholder collaboration, technology
updates, operational changes, and funding among other items. Businesses can get ready forimplementation with the

below checklist:

Have you gained an understanding of financial
implications of real-time payments on your
business and systems?

Have you studied the impact of the RTP®
capabilities on business processes and current IT
infrastructure?

Have you conducted ideation sessions with your
business stakeholders and product leads to build
a strong business case for real-time payments?

Have you identified the right bank partner and
started working with them to chart outa roadmap
to transition to a new payment process that may
involve internal and cross-departmental
participation support?

Have you gained an understanding of the impact of
real-time payments on current payment processes,
both internal processes and external functions?

Have you studied any additional costrequired
In remapping internal workflows and hiring
additional staff?

©The Clearing House Payments Company L.L.C.2024

Have you trained your employees to ensure
24x7x365 customer support?

Have you identified necessary updates to current
processes to ensure consistent customer
experience across channels?

Has your business evaluated and mitigated the
risk of instant payments across its relevant risk
categories?

Have you worked with your bank to enhance
real-time monitoring and alerting capabilities
for yourbusiness?

Have you identified the target customer segment
for the initial rollout of real-time payments?

Have you aligned the core competencies of the
RTP® network with your customer segment needs?

Have you engaged with marketing to develop your
Go-to-Market plan?
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Frequently Asked Questions about the RTP®° Network
The following questions have been asked countless times to representatives of The Clearing House at conferences,
webinars, and meetings across the years, so we’ve compiled the answers below.

What exactly is the RTP® network in three sentences or less?

* It’s a payments network that improves the flow of commerce in the digital age by enabling consumers, businesses,
and governments to send and receive good funds in real-time, anytime to and from their secure bank account. It has
unique capabilities that improve efficiency and cash flow, such as real-time posting, immediate confirmation and
secure two-way messages with relevant data, that serve as afoundation forbank services.

Are payments on the RTP® network the same as Same-Day ACH?
* No. Payments on the RTP® network clear and settle individually in real-time with immediate finality. Same-day ACH
payments on the ACH network are cleared in batches and settle afterthe payments clear.

What’s the difference between the RTP® network and Zelle®?

* Zelleis a customer-facing payment service while the RTP® network is a behind-the-scenes clearing and settlement
utility. Zelle allows senders to initiate a payment using the receiver’s alias such as a phone number oremail. Today
most Zelle payments settle laterthrough the ACH network. SomeZelle Fls have integrated Zelle with the RTP®
network for real-time settlement, with more expected to do so in the future.

Should a corporate client move all its payments to the new instant payment type?

* No. RTP® network payments are notintended to be a wholesale replacement for any other payment type — ACH, wire,
card or even check. Instead, banks and their corporate clients are looking to types of services or activities that use
one of these other networks that could benefit from the real-time and messaging characteristics of RTP® payments
to enhance or replace existing services - like real-time disbursements and reimagined bill payment.

Why should a client add the RTP® network to their payments mix?

* Most U.S. payment infrastructure was built 40 years ago or more, long before the internet and cell phones were
ubiquitous, and customers had an expectation for immediate everything. The network has the immediacy, precision,
and conversational abilities that are essential to remain responsive and competitive in the digital economy.

How easy/difficult is it for a customer to add RTP® capabilities to their payment mix?

* The receipt of instant payments on the network does not require implementation by corporations as their bank will
deposit funds into their accounts automatically. A company may want to integrate instant payments received into its
accounts receivable process, but itis not required. To send RTP® payments, each company will be structured
differently depending on their infrastructure and bank products. Bank product offerings are the determining factor in
the implementation timelines — bank portal, API, File Upload, File Transfer and ERP connectivity services.

Are there transaction limits?
* Yes, the credit transfer limit on the RTP® network is currently $1,000,000.

Should you require more information or like to meet with a member of our team, please contact us here:

TCHInfo@theclearinghouse.org

Zelle is a trademark of Early Warning Services, LLC.
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Glossary
Fl Financial Institution Financial Institution
TCH The Clearing House Private operator of the U.S. payment system infrastructure that enables payment
settlements in real time
Payment (or RTP® Payment (or RTP® Atransfer of value from a Sender to a Receiver through the RTP® System pursuant
Payment) Payment) to a Payment Message
The RTP® network Real-Time Payments Network for real-time payments hosted by TCH
P2P Payments Peer-to-Peer Payments Electronic money payments typically made peer-to-peer through an intermediary
B2C Business-to-Consumer Payment transfers made by abusiness to its consumer
B2B Business-to-Business Payment transfers between two businesses
C2B Consumer-to-Business Payment transfers made by aconsumer to a business
Receiving FI Receiving Fl The Fl that receives a payment
Sending FI Sending FI The Fl that sends a payment
ACH Automated Clearing Reference to various types of electronic transactions, such as payroll direct
House deposit, automatic insurance premium deductions, loan payments, etc.
1SO 20022 ISO 20022 International standard that defines the ISO platform for electronic data
interchange in the development of financial message standards.
It describes a metadata repository containing descriptions of messages,
business processes, and a maintenance process for the repository content
RfP Requestfor Payment A payment-related message (ISO20022 pain.013) thatis sentby the biller to the
customer through their respective financial institutions, to requestan RTP®
payment in response
ERP Enterprise Resource Business process management software that allows an organization to use a
Planning system ofintegrated applications to manage the business and automate many
back-office functions related to technology, services, and human resources
API Application Software intermediary that allows two applications to communicate with each
Programming Interface other
DDA Demand Deposit Atransactional depositaccountheld ata Financial Institution. ADDA is designed

Account to provide for frequent access to a customer's funds that are available for
immediate withdrawal by way of different channels (for example, checks, ATM
withdrawals, debit cards, etc.)

DDAs include, but are notlimited to, checking accounts, savings accounts,
money market accounts, and any account in which funds are available for
immediate withdrawal

©The Clearing House Payments Company L.L.C.2024 23






	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: Understanding Instant Payments on the  RTP® Network 
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10: Real-time Payments for Merchant and Network Settlements
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15: Getting Started: Implementing Instant Payments on the  RTP® Network
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20: Support and Resources from  The Clearing House
	Slide 21
	Slide 22
	Slide 23
	Slide 24

